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Rochester Area Quality Council Brings Disney Best Practices to MN 
 
Occasionally, the Minnesota Council for Quality will announce opportunities  
and events that we feel might benefit our members and stakeholders.  Since  
our next newsletter is after the early registration for the following event,  
we are making this special announcement. 
 
The Rochester Area Quality Council (RAQC) is proud to announce that the  
Disney Institute will be showcasing their best practices and philosophies  
from the world renowned Walt Disney World ®Resort next month at "Disney:  
Keys to Excellence."  The event will focus on leadership, management, and  
service at Disney.  The event is Friday, May 3 from 7:30 a.m to 3:30 p.m. at  
the Radisson Plaza Hotel, 150 Broadway South, Rochester, MN 55904.  Early  
bird program fees (register by 4/12/02) are $275 for RAQC members and $299  
for non-members; regular fees are $299 for RAQC members and $349 for  
non-members. 
 
For reservations or more information, please call 507-285-7560 or email  
kay.wiegert@roch.edu. 
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