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MINNESOTA COUNCIL FOR QUALITY ELECTS LYNN 
WILLENBRING TO BOARD OF DIRECTORS 
 
The Minnesota Council for Quality, Minnetonka, recently announced the election of Lynn 
Willenbring to its Board of Directors.  Ms. Willenbring is currently the director of Driver and 
Vehicle Services for the State of Minnesota.  Previous to her current position, she worked at the 
Minnesota Department of Revenue for 20 years in a variety of collection positions, most recently 
as the director of the Collection Enterprise.  During this time Lynn was loaned to the U.S. 
Department of the Treasury for a one-year assignment to Lithuania.  While there, Lynn advised 
the government on successful tax administration practices.  Lynn has a bachelor’s degree in 
Business Administration from the University of Minnesota and a master’s degree in Management 
from Cardinal Stritch University.   
 
Ms. Willenbring replaces Dwight Lahti, who recently retired as Assistant Commissioner of the 
Minnesota Department of Revenue.  We thank Mr. Lahti for his valuable contribution to the 
Council’s mission, and welcome Ms. Willenbring to the Council’s Board. 
 
About the Minnesota Council for Quality 
Founded in 1987, the Minnesota Council for Quality is a non-profit that helps organizations 
improve performance and competitiveness.  The Council’s primary product is a comprehensive 
organizational assessment that identifies strengths and improvement opportunities and serves as 
the foundation for the Minnesota Quality Award.  In addition, the Council brokers improvement-
related resources, information, knowledge, and best practices within and between Minnesota 
organizations.  For more information, please visit our improvement Clearinghouse at 
www.councilforquality.org. 
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