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MINNESOTA COUNCIL FOR QUALITY APPOINTS JERI MEOLA,
DAN NELSON TO BOARD OF DIRECTORS

The Minnesota Council for Quality, Minnetonka, recently announced the appointments of Jeri
Meola and Dan Nelson to their Board of Directors. Ms. Meola is currently Vice President of
Satisfaction Management Systems, Minnetonka. She will chair the Board of Advisors for the
Performance Improvement Network, the education and networking arm of the Council. Mr.
Nelson is General Manager of Hampton Inn in Rochester; he is also the Chair of the Rochester
Area Quality Council (RAQC).

“Both of these resources add strength to our already high-quality Board,” says Brian Lassiter,
president of the Minnesota Council for Quality. “In addition to her experience running a small
service business, Jeri brings a wealth of knowledge about measuring customer satisfaction and
researching the marketplace that will serve the Council well. And Dan brings a valuable
perspective from Rochester, a key market in this state. He also represents an important partner of
ours, the Rochester Area Quality Council.”

The appointments both took place January 1.

About the Minnesota Council for Quality

Founded in 1987, the Minnesota Council for Quality is a non-profit with a dual mission of
helping organizations improve their performance and competitiveness as well as to recognize
performance excellence throughout the state. Along with the Minnesota Quality Award, the
Council offers other services that advance improvement within and between Minnesota
organizations.
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