PRESS RELEASE

FOR IMMEDIATE RELEASE
March 31, 2003
Contact: Brian Lassiter, Minnesota Council for Quality 612-868-3519

MINNESOTA COUNCIL FOR QUALITY RECOGNIZES MEMBERS

The Minnesota Council for Quality, Minnetonka, recognizes the following individual and
organization members for the first quarter of 2003 (asterisks indicate renewal members):

Andrew Adelmann, St. Paul

Black Ink, Inc., Minneapolis

Jean Bronk, Faribault*

Capital View Consulting, St. Paul

Carstens Consulting Corporation, Spring Lake Park
Susan Chilcote, Coon Rapids

Gantz-Wiley Research, Minneapolis

Hennepin County Economic Assistance and Information Technology, Minneapolis*
Johnson Controls, Minneapolis*

Mark Lanz, Edina

John Lenss, Bloomington

Lifetouch Publishing, Eden Prairie

Dave Lindblom, Apple Valley*

Lois Mackin, Plymouth*

Phoenix Document Services, Burnsville

Pillsbury United Communities, Minneapolis*
Rockwood Capital Management, Minneapolis™®
Jerry Sankot, Woodbury*

Satisfaction Management Systems, Inc., Minnetonka
Hal Schroer, Golden Valley

Tappe Construction Co., Eagan*

Linda Taylor, Minneapolis

True North pgs, Walla Walla, Washington

Upland Consulting, Bloomington*

Windland Electronics, Mankato

Membership in the Council not only supports quality and performance excellence in the state of
Minnesota, but also provides members access and discounts to Council services as well as
discounts to Council partner services. As of March 31, the Council has 83 individual and
organization memberships that account for nearly 14,000 employees throughout the state.

About the Minnesota Council for Quality

Founded in 1987, the Minnesota Council for Quality is a non-profit with a dual mission of
helping organizations improve their performance and competitiveness as well as to recognize
performance excellence throughout the state. Along with the Minnesota Quality Award, the
Council offers services that advance improvement within and between Minnesota organizations.
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