Minnesota Quality Award (MQA) Eligibility Requirements
I. Organizations must have headquarters or substantial parts of operations in Minnesota, and they must be capable of responding to all category items of the applicable criteria.

II. All business sectors are eligible, including manufacturing, service, health care, education, and non-profit.

III. Divisions or subsidiaries must have substantial autonomy in terms of leadership, planning, and other key functions (e.g., a division of Boeing Aircraft would probably be eligible even though HR, accounting, and other business support functions come from corporate headquarters).  Organizations can inherit processes from higher-level entities for inclusion into their application, but cannot exclude responsibility for an item in the criteria because that entity provides it.  

IV. Applicants must be sufficiently autonomous that they are capable of implementing the strategies derived from the feedback report.
V. Applicants of all sizes are eligible for the MQA, provided they meet the eligibility requirements.
N1. All applicants are screened by an internal Eligibility Team to assess probability of meeting applicable criteria.  Applicants not eligible for the MQA may be able to arrange for a customized assessment.

N2. Award recipients are encouraged to share their learning with other organizations.
