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Seven Principles to Fully Engage Your Customers

Principle #1:
Be eager to serve
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Principle #2:
Be welcoming
________________________________________________________________________

________________________________________________________________________
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Principle #3:
Create an inclusive atmosphere

________________________________________________________________________
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________________________________________________________________________

________________________________________________________________________

Principle #4:
Create a total experience
________________________________________________________________________
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Principle #5:
Turn customers into ambassadors
________________________________________________________________________
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________________________________________________________________________

________________________________________________________________________

Principle #6:
Offer a gracious goodbye
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

Principle #7:
Earn your customer’s confidence
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________
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