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Council for Quality sets up online tool for improvement 
 
By JOHN SHARE 
STAFF REPORTER 
 

The Minnesota Council for Quality has launched a one-stop online resource for 
organizations looking for information on how to improve their performance, 
effectiveness, and results. 

 
The Improvement Clearinghouse offers hundreds of articles, benchmarking resources, 

event notices, Web links, and white papers on a wide range of organizational 
improvement topics. 

 
A directory of improvement vendors, including coaches, facilitators, and trainers, will 

be added by fall, said Brian Lassiter, president of the Minneapolis-based nonprofit 
council. 

 
“There are too many sources of information,” Lassiter said, adding that the 

clearinghouse aims to provide a single, cost-effective way for organizations to obtain 
improvement information.  The site is geared mainly to small businesses, non-profits, 
schools and public agencies, he said. 

 
The Clearinghouse is located at www.councilforquality.org/improve.cfm. 
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