NEWS RELEASE
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Contact: Brian Lassiter, Minnesota Council for Quality 612-868-3519

MINNESOTA COUNCIL FOR QUALITY RECOGNIZES MEMBERS

The Minnesota Council for Quality, Minnetonka, recognizes 40 individual and organization
members for the first quarter of 2004 (asterisks indicate renewal members):

Jean Bronk, Faribault*

Business Architecture, Inc., Stillwater

Capitol View Consulting, St. Paul*

Carol Carryer, Rochester*

Connections, Etc. and Northstar Access, Big Lake
cPTM, Rochester

Don DeKeyrel, Rochester

Trent Fluegel, Rochester

Hampton Inn Rochester

Hennepin County Change Agents, Minneapolis*
Hennepin Technical College, Eden Prairie

Idea Girls, Minneapolis

Inver Hills Community College Customized Training, Inver Grove Heights
Johnson Controls, Minneapolis*

Cindy Lambert (Advancing Visions)

Liberty Charter School, Blaine

Lifetouch Publishing, Eden Prairie*

LynTek Engineering, Andover

Malt-O-Meal, Northfield

Management Consulting in Healthcare, Burnsville
Mankato Area Council for Quality, Mankato
Minnesota Department of Motor Vehicles, St. Paul
Olmsted County Medical Center, Rochester

Jeanne Parker, Rochester

Paul Peters, Champlin

Phoenix Direct Marketing Services, Burnsville*
Pillsbury United Communities, Minneapolis*
Remmele Engineering, New Brighton

Rochester Community and Technical College, Rochester*
Rockwood Capital Management, Minneapolis™®

Rolfs & Associates, Rochester

Sales Growth Specialists, Long Lake

Satisfaction Management Systems, Inc., Minnetonka*
Tappe Construction Co., Eagan*

Linda Taylor, Minneapolis*

University of Minnesota — Rochester, Administrative Department, Rochester
University of Wisconsin-Stout, Menomonie

Lynn Willenbring, Oakdale



Winland Electronics, Mankato*
Workforce Development Inc., Rochester

We thank all members for their support. As of March 31, the Council represents a growing
community of 165 members representing over 80,000 employees. A complete list of members is
available at http://www.councilforquality.org/member.cfm.

Membership in the Council not only supports quality and performance excellence throughout
Minnesota and beyond, but also provides members discounts to Council services, discounts to
Council partner services, and other tangible benefits.

About the Minnesota Council for Quality

Founded in 1987, the Minnesota Council for Quality is a non-profit that helps organizations
improve performance and competitiveness. The Council’s primary service is a comprehensive
organizational assessment that identifies strengths and improvement opportunities and serves as
the foundation for the Minnesota Quality Award. In addition, the Council brokers improvement-
related resources, information, knowledge, and best practices within and between Minnesota
organizations. For more information, please visit our website at www.councilforquality.org.
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